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After an absence of three years, the 34th 
annual Best Tasting Tap Water Contest has 
returned…and there has been no change in the 
winner. Yes, your Greenlawn Water District is 
once again the Best Tasting Water In Suffolk 
County! 
“Being named the best never gets old,” Commissioner 
John H. Clark stated. “This result from the blind taste 
test is in recognition of every GWD employee because it 
takes a talented team of professionals working together 
to produce a superior product year after year. Despite the 
time interruption, this is our third consecutive victory and 
our 11th number one ranking overall. We are extremely 
proud of this recognition.”

A GWD Three-Peat!

“Water supply is a dynamic field,” 
Commissioner Clark said. “No one can 
predict when a 50-year old water main 
may burst or when a pump reaches the 
end of its service life. Nor can anyone 
predict what our weather is going to 
be like over the next decade. So, our 
distribution network monitoring is 
constant, and our preparation to keep 

Your 2022 Annual Drinking Water Quality Report gives you the facts, 
figures and details regarding what’s in our water, the state of our 
systems, water treatment, and a Table of Detected Parameters as well 
as how our water complies with all guidelines. Check it out! Information 
is available online at: http://www.greenlawnwater.org/water-report. 

Printed ADWQR copies are also available at:
• Commack Public Library, 18 Hauppauge Road, Commack

• Elwood Public Library, 1929 Jericho Turnpike, Elwood

• Greenlawn Water District office, 45 Railroad Street, Greenlawn 

• Harborfields Public Library, 31 Broadway, Greenlawn

INFRASTRUCTURE: THE STATE OF OUR WATER
In an appropriate analogy, the Greenlawn 
Water District becomes a beehive of activity in 
late spring. That’s because public demand for 
water rises steadily as temperatures increase. 
Whereas January demand averages 2.7 million 
gallons per day, the demand for water typically 
peaks in July/August. Last July the demand 
reached 15 million gallons per day! 

INFRASTRUCTURE continued on page 2

Commissioner 
John Clark

ADWQR Online
Latest Detailed Water Report Online

SUMMER 2023

Chart not to scale.

Change in Emergency Notification:

ARE YOU COVERED?
a. If you are signed up for Swift911, you’ll be 

automatically switched to Rave Alert.  

B. If not, you can sign up for Emergency 
Alerts and Notifications by using 
Registration Referral URL: 

 https://www.smart911.com/smart911/ref/
reg.action?pa=greenlawnwater  

C. Once created, you can update your 
personal information by logging into 

 www.smart911.com.

Swift911 emergency 
alerts is changing to the 
Rave Alert platform.

RAVE
A L E R T

WINNING THE BEST TASTING 
TAP WATER CONTEST 

A G A I NA G A I N
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Smart metering combines 
unparalleled precision, 
increased privacy and 
consumer money savings.  

“You may have had a smart 
meter in your home for some 
time now,” Commissioner 
McLaughlin observed. “We 
actually started the program 
back in 2016. Various areas 
of the District were upgraded 
one after another, some 
12,000 meters in all. Virtually 
all homes now have new 
meters. Businesses followed, 
and we are rapidly finalizing 
that segment.”

our wells operating efficiently is 24/7/365. That level of 
supervision will not diminish no matter what happens, 
thanks to our preventive maintenance management 
plan.”

By adhering to the plan jointly developed by GWD 
Superintendent Robert Santoriello, Commissioners 
Clark, John McLaughlin and Jim Logan and the District’s 
engineering firm, wells are taken out of service and  
repaired/updated/modernized for compliance. They 
are then brought back into service to meet peak 
seasonal demands. New York’s compliance mandates are 
designed to attain some of the nation’s most stringent 
minimum contaminant levels. The Greenlawn water 
District has successfully met or exceeded all demands.

Construction is complete at 
Well #12 on Huntsman Lane 
in Commack. The 1,200 gpm 
(gallons per minute) well has 
been fully tested and is now 
back in service. As noted in 
our last newsletter, Well #12 
received Advanced Oxidation 
Process (AOP) treatment. 

Granular Activated Carbon (GAC) treatment was 
installed, and the systems are functioning impressively, 
removing 1,4-Dioxane from our groundwater. New York 
has the most stringent 1,4-Dioxane regulations of all 50 
states, a maximum amount allowable of only 1 part per 
billion or 0.000000001. That is the equivalent of one 
second of time in approximately 32 years! 

Refurbishment of Well #4 (Clay Pitts Road, Greenlawn) 
was completed in fall 2022 with the installation of a new 
well pump. The return to service was successful, and the 
well continues to run smoothly at a maximum rate of 
1,500 gpm.

The $1.1 million refurbishment 
of Well #6 (Jericho Turnpike, 
Commack) has been 
completed with the emergency 
generator and transfer switch 
in place. Well #6 received 
all approvals and is running 
according to plan at 1,200 gpm. 

Further deployment of our 
preventive maintenance plan 
includes proactive treatment 
at Well #11 (Pulaski Road, 
Greenlawn) and Well #8 (Burr 
Road, Commack). The GWD 
has received grants of up 
to $3 million for 1,4-Dioxane 
treatment of each well. Work 

at Well #11 has commenced, and Well #8 will likely be 
started in 2024.

INFRASTRUCTURE continued from page 1.

 Well #6:

SECURING OUR 
INFRASTRUCTURE.

While water supply is our mission, maintaining 
our infrastructure also means being vigilant in 
order to secure and protect all our facilities. 
“Today, you cannot rest on your laurels,” 
Commissioner John T. McLaughlin asserted. 
“Security is vital given these unsettled, 
uncertain times, and we have upgraded our 
security measures in three essential ways.”

1. 24/7 SCADA control and monitoring of all operating 
systems

2. Regular, in person facility visits by GWD personnel 
3. Remote visual monitoring through high tech 
 camera imaging

“The GWD now has high-definition video cameras in 
place at all our facilities,” Commissioner McLaughlin 
added. “Our expanded real time surveillance includes 
the key components of the interiors of all our wells and 
buildings throughout the GWD, and the outside of all 
locations. We feel that we are well protected and will 
continually upgrade our systems as part of our preventive 
maintenance, or as the need arises.”

Commissioner 
John McLaughlin

SMART METERS PROGRAM: 
FINAL TOUCHES

CONSERVATION
Getting Our Definitions Defined:
While Earth is a water world, “only a very small percentage of that water is 
fresh and potable for drinking and usage by humans and other living creatures,” 
Commissioner Jim Logan said. “Appreciating that fact makes conservation and 
sustainability both global AND local issues. The two terms are very often used 
together, but they mean different things.” 

•Conservation: 
 Conservation refers to the practice of using water efficiently to reduce or eliminate  
 unnecessary water usage or waste.

•Sustainability:  
 Sustainability in water management means utilizing water in a way that meets current  
 ecological, economic and social needs without compromising the ability to meet future needs.

Required by New York State which has some of the USA’s most 
stringent water regulations, this report is issued annually by all 
water suppliers and contains a wealth of information about the 
water you drink. 

Used for water purification in fixed bed applications, GAC 
filters typically utilize wood, coconut shells or peat to remove 
impurities, chemicals and organic contaminants from water, 
including those that produce odors and tastes. (See Item 11.)

More commonly used in lower case, gpm is a rate of movement, 
in this case of water. Most often it refers to water pumpage.

The Maximum Contaminant Level is the level of a contaminant 
in drinking water below which there is no known or expected 
risk to health.

Members of a chemical group called per- and polyfluoroalkyl 
substances (or PFAS), these are some of the bad guys. On Long 
Island, these complex chemicals are targeted for removal from 
water supplies and are largely a legacy of industrialization, 
though some can be found in household cleaning products.

Subterranean sources of water, aquifers generally consist of a 
layer of water-bearing, permeable rock, clay or unconsolidated 
materials. Long Island is underlain by a glacial aquifer and all 
GWD water is pumped from the Magothy Aquifer. 

The American Water Works Association is an international, 
nonprofit, scientific and educational society dedicated 
to providing total water solutions assuring the e�ective 
management of water. Founded in 1881, the AWWA  is the 
world’s largest organization of water supply professionals.

Formed in 1970, the DEC’s mission is to conserve, improve and 
protect New York’s natural resources and environment and to 
prevent, abate and control water, land and air pollution in order 
to enhance the health, safety and welfare of the people of the 
state and their overall economic and social well-being.

The NYSDOH protects, improves and promotes the health, 
productivity and well-being of all New Yorkers with a stated 
vision to make New Yorkers the healthiest people in the world.

AWWA
American Water Works Association

DEC
Department of Environmental Conservation
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AOP
Advanced Oxidation Process
AOP is a highly e�ective process that removes contaminants 
from water through reactions with hydroxyl radicals. Typically, 
AOP is performed at the water production site by exposing 
water to ozone (O3), hydrogen peroxide (H2O2) and/or 
Ultraviolet (UV) light. 09

07

11

U.S. Environmental Protection Agency. The EPA’s mission 
is to protect human health and the environment including 
environmental stewardship integral to U.S. policies. The EPA 
writes regulations to implement the environmental laws passed 
by Congress. Also known as USEPA.

Abbreviations for measurements. PPB stands for Parts Per 
Billion. PPT stands for Parts Per Trillion.

GPM
Gallons Per Minute

ADWQR
Annual Drinking Water Quality Report

GAC
Granular Activated Carbon

MCL
Maximum Contaminant Level

PFOA & PFOS
Undesirable Chemicals

PPB & PPT
Parts Per Billion & Parts Per Trillion

EPA
Environmental Protection Agency

NYSDOH
NYS Department of Health

AQUIFER

The Dirty (?) Dozen Acronyms & Abbreviations
Commissioner Logan further commented “we live in a world of acronyms and abbreviations, and water supply 
is hardly the exception. Being familiar with the terminology helps people to better understand how complex the 
production of H2O really is and the degree of science that is involved in day-to-day water production.” 

Here are 12 commonly used acronyms and abbreviations that everyone should understand and appreciate.

Commissioner 
Jim Logan

 Well #12:

 Well #6:

Congratulations to one of our own.
Frank DeMayo is a Greenlawn guy through and 
through. A Harborfields High graduate, he has 
served the community as a member of the 
Greenlawn Fire Department since 1985 (Chief of 
Department 2001-2002) and Fire Commissioner 
(2012-2016). Frank started at the Greenlawn Water 
District in 1994 and advanced through hard work, 
becoming Crew Leader in 1998. Now Frank has 
been certified as the District’s Chief Plant Operator. 
Congratulations to Frank from the Greenlawn Water 
District on a job well done and on a certification 
richly deserved..

MILESTONES
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systems, water treatment, and a Table of Detected Parameters as well 
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late spring. That’s because public demand for 
water rises steadily as temperatures increase. 
Whereas January demand averages 2.7 million 
gallons per day, the demand for water typically 
peaks in July/August. Last July the demand 
reached 15 million gallons per day! 

INFRASTRUCTURE continued on page 2

Commissioner 
John Clark

ADWQR Online
Latest Detailed Water Report Online

SUMMER 2023

Chart not to scale.

Change in Emergency Notification:

ARE YOU COVERED?
a. If you are signed up for Swift911, you’ll be 

automatically switched to Rave Alert.  

B. If not, you can sign up for Emergency 
Alerts and Notifications by using 
Registration Referral URL: 

 https://www.smart911.com/smart911/ref/
reg.action?pa=greenlawnwater  

C. Once created, you can update your 
personal information by logging into 

 www.smart911.com.

Swift911 emergency 
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Rave Alert platform.

RAVE
A L E R T

WINNING THE BEST TASTING 
TAP WATER CONTEST 

A G A I NA G A I N


	18388 GWD-Spring 2023 News_print.pdf
	18388 GWD-Spring 2023 News_print

